AFTER HOURS EMERGENCY
For after-hours emergencies, call our listed number (641-673-8851) and follow the instructions given.  One of our personnel will receive your call at their home and will follow up as needed.

If we have a leak after hours, we normally put this message on the answering machine and give the area affected, be assured, they are working on the problem.

REWARD

MRWS will pay $10 cash to any person who advised the office of a verifiable water distribution leak.  

Leaks may be visible by wet spots along the water line.  If you identify or suspect a water line leak, phone 641-673-8851.  Give location of suspected leak, your user number and your phone number.  If the leak is verified by MRWS, you’ll receive a $10 CASH REWARD. 

Thanks for helping curb your cost of water.

Why sign up for ACH (auto withdrawal)?
· There’s no cost!

· It’s convenient 
· No late fees 
How to sign up?
· Find the form on our website

· Stop in the office for the form

· Fill out the form and return to the office

Do you want to go paperless? We have a form for that too!
Mahaska Rural Water is an Equal Opportunity Provider and Employer

YEAR IN REVIEW
MRWS pumped 423.6 million gallons of water in 2017. This was a 6% increase over last year, an average of 1,160,000 gallons per day. 2017 usage was the second highest amount of water pumped with the record being 2012, which we pumped 432.4 million gallons, or an average of 1,180,000 gallons per day. The lack of normal rainfall and the dry conditions led to an increase in usage. As we move into 2018, MRWS is in good shape to handle the water needs of our customers. Since 2012, we have constructed two more wells giving us a total of 6 and added another high service pump giving a total of 4. On normal days we run three wells at a time and two high service pumps. In 2012, our four wells ran for 23 straight days without shutting off and we ran all three high service pumps. So since, MRWS has increased water capacity and pumping capabilities, we are now able to treat 1600 gallons per minute and pump out 1400 gallons per minute. This will allow us to treat an average of 1.9 million gallons per day, with a maximum of 2.3 million per day. The difference between average and maximum per day, as stated by DNR, is we must treat an average day usage in 20 hours.
MRWS now serves water to 2,250 rural customers, 1,040 city customers, and The City of Bussey as a bulk user. MRWS provides sewer service to 695 customers.

Beginning on January 1, 2018, MRWS took over operations and ownership of the City of New Sharon water system. The citizens of New Sharon approved, by a franchise vote, for this to happen last November. MRWS will continue to use New Sharon wells and water treatment plant, with plans to upgrade the water plant and install new water mains throughout the year. We welcome the customers of New Sharon as members to MRWS. 

From our beginnings in 1980 with 880 customers and 76 million gallons of water pumped, to where we are today, we say thank you to all our past board members for the vision that has created Mahaska Rural Water System, Inc. 


A special THANKS goes to Doug Boender and Keith Newendorp who each served 9 years representing the Northeasterly and Westerly areas. 
A special THANKS goes to Doug Boender and Keith Newendorp who each served 9 years representing the Northeasterly and Westerly areas.








